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Boiler Troubleshooting 
 
1. Is there any credit on the gas meter?  

 
2. Is there any credit on the electric meter?  

 
3. Are the gas and electric supplies both turned on?  

 
4. Is the pressure on the boiler above 1 bar?  

 
5. Is the thermostat on? Does it have any batteries?  

 
6. Have you tried resetting the boiler? Turning it off and 

back on again?  
 

7. Turn on a hot tap then restart the boiler.  
 

8. Check the condensate pipe has not frozen up, if it has, 
defrost it with some hot water. 


