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Electrics and Boiler Troubleshooting 
 
Electrics  
1. Is there any credit on the meter?  

 
2. Is it just your house that is off or is the whole street cut 

off?  
 

3. Have you tried resetting the fuse box/consumer unit? 
Sometimes a blown bulb will short out the whole supply.  
 

4. Have you tried turning circuits back on individually to 
establish which circuit is shorting the fuse box/consumer 
unit?  
 

5. Have you installed any new appliances in the house? 
The most common source of electrics tripping is the 
appliances.  
 

6. What is on that circuit? Turn off all the appliances and 
then turn them on one by one to identify the rogue 
appliance.  

 
Boiler  
1. Is there any credit on the gas meter?  

 



2. Is there any credit on the electric meter?  
 

3. Are the gas and electric supplies both turned on?  
 

4. Is the pressure on the boiler above 1 bar?  
 

5. Is the thermostat on? Does it have any batteries?  
 

6. Have you tried resetting the boiler? Turning it off and 
back on again?  
 

7. Turn on a hot tap then restart the boiler.  
 

8. Check the condensate pipe has not frozen up, if it has, 
defrost it with some hot water. 


